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Technical Solution in Zabbix

Zabbix Architecture - Custom scripts
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Technical Solution in Zabbix

> Based on built-in Problem widget

» New feature counter events by severities and total events with variations of Ack and Nonack options

Add widget Summit 2022 Edit dashboard [l = W 53]
Display options — .
Refresh interval Default (1 minute) v All dashboards / Summit 2022
* Maximum displayed alarm count | 1000 We override default limit from Zabbix
:l Enhanced Problems
Acknowledge problem style Monochromatic mﬂ
[ T 1 Total count: 10

Font Arial v|

Time & Host Problem Actions
* Font size 10

2022-09-29 14:15:51 Summit-host-02 Event is - Warning .2'

Show summary row v/ 1
o

Description l

Display severities count None LLERT LI Ack only Nonack + Ack
Tl Acony |

Display total events count  None Nonack only EEICRLIY Nonack + Ack
Columns and order Name Width Custom Label
¢ v Time ‘ 0 % | Time ‘ 2022-10-05 11:00:52 Summit-host-05 Event is - Warning
[0 Ju[on | e —
# [v]  Problem and severity ‘ 0 % | Problem ‘ 2022-10-05 11:00:54 Summit-host-04 Event s - Warning
=0 Adtonaioors - % [Eventloons —
10 e = * = —
Percentage total: 0 %
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Technical Solution in Zabbix

> Based on built-in Problem widget

» New feature choose desired columns you need with custom order, column width and label

Edit widget

BB summit 2022 I B

All dashboards / Summit 2022

Display options
Refresh interval Default (1 minute) v

* Maximum displayed alarm count | 1000 We override default limit from Zabbix Enhanced Problems
Acknowledge problem style ‘W . . 4 . Total count: 11
Font | Avial v Problem

F ’10— 2022-09-29 14:15:51 Summit-host-02 Event is - Waring

Show summary row [v/|

Descript ‘

Display severities [ y | Ackonly

Display total events count I None nly M
Columns and order Name Width Custom Labx

s vl T 10 % im

s v H 10 ‘%‘Hos

[v|  Problem 20 ‘%‘ PPPPPP
u ‘:k Actions icons 10 % | Event icons
s [ | Tag 50 % | Tag:




. A | L initMAX
Migrating Enterprise Monitoring: From IBM Netcool to Zabbix

Technical Solution in Zabbix

> Provides modern user comfort - operator can select multiple events by combination of mouse dragging and
mouse clicking within pressed CTRL or SHIFT keys

» Context menu is available on right-click by mouse and operator can easily make bulk operations
Summit 2022 BB

All dashboards / Summit 2022

Enhanced Problems t o JETES
[ 1 B Total count: 10
Time a Host Problem Actions Tags

o Severity: Warning
ifi

Severity: Not classified

Severity: High

Severity: Not classified

Severity: Disaster

2022-10-05 11... Summithost-05 Eventis - Warning

Severity: Not classified

2022-10-05 11... Summit-host-04 Event is - Warning Severity: Warning

Severity: Not classified
Severity: High
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Technical Solution in Zabbix

> Multi-level sorting of events for every columns

» Ability to change ascending or descending direction for each level of sorting

Edit widget

Summit 2022 g

All dashboards / Summit 2022

S e
Tag name m Shortened ‘ None

Tag display priority | comma-separated list

Enhanced Problems
Next sections are developed by initMAX s.r.0.
Sorting

. . 3 . Total count: 10

Time & Host Problem Actions Tags
2nd level sorting ||
2022-09-29 14:15:51 Summit-host-02 Event s - Waming el
Display options
Refresh interval No refresh v Al

* Maximum displayed alarm count | 1000 We override default limit from Zabbix

Acknowledge problem style ‘ Monochromatic Ian
* Font size 10

Show summary row v/

Severity: Not classified
Severity: High
Severity: Not classified

Severity: Disaster

-10-05 11:00:52 Summit-host-05 Event is - Warning Severity: Waming

Severity: Not classified

Description |

Display severities count [ None w Ackonly | Nonack + Ack |
Display total events count | None w Ackonly | Nonack + Ack |

2022-10-05 11:00:54 Summit-host-04 Event is - Warning

Severity: Not classified

Severity: High
Columns and order Name Width Custom Label
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Example

> Every our example is freely available in our GIT
repository

> https://qit.initmax.com/initMAX-Public

» Source code is commented and provides examples

> Widget Header
https://qit.initmax.com/initMAX-Public/Zabbix-Ul-
Modules-Header-Widget

» Zabbix Compact Dashboard
https://qit.initmax.com/initMAX-Public/Zabbix-Ul-
Modules-Compact-Dashboard

> Enhanced Problems
https://git.initmax.cz/initMAX-Public/Zabbix-Ul-
Widgets-Enhanced-Problems
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Customer Satisfaction & OQutcomes

Customer Satisfaction & Outcomes

> Small internal team fully operates the umbrella monitoring stack.

» Fullin-house control: config changes, outages, upgrades — no vendor lock-in.
» NiFilogic enables new data sources/device onboarding with zero downtime.

» Upgrade in progress: Zabbix 6.0 — 7.0, incl. history.push + PostgreSQL improvements.

v

Multiple department Zabbix instances feed the umbrella Zabbix (central monitoring hub).

» Cost savings: license-free platform, lower ops overhead, no unnecessary vendor spend.

» As initMAX: support, upgrades, performance tuning, plus training and custom integrations/widgets.
> ~80% lower TCO: Zabbix + initMAX support vs. previous licenses + support.
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Customer Satisfaction & OQutcomes

Customer Satisfaction & Outcomes — Case Study

> We're in the final stage of publishing an 02 video case study with more project details — it will be
available soon on our LinkedIn and website.

> If you'd like more webinars and updates, follow us on LinkedIn.

WinitMAX

W\

.~ Petr Simik

Network Management & Reporting - 02 Czech Republic

g s L) r

https://www.linkedin.com/company/initmax/
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Contact us:

Phone:

LinkedIn:

Twitter:

Tomas Hermanek:

+420 800 244 442

https://www.initmax.com

tomas.hermanek@initmax.com

https://www.linkedin.com/company/initmax

https://twitter.com/initmax

+420 732 447 184



