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Technical Solution in Zabbix

Zabbix Architecture – Custom scripts



Based on built-in Problem widget

New feature counter events by severities and total events with variations of Ack and Nonack options

Technical Solution in Zabbix
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Technical Solution in Zabbix
Based on built-in Problem widget

New feature choose desired columns you need with custom order, column width and label
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Technical Solution in Zabbix
Provides modern user comfort - operator can select multiple events by combination of mouse dragging and 
mouse clicking within pressed CTRL or SHIFT keys

Context menu is available on right-click by mouse and operator can easily make bulk operations
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Technical Solution in Zabbix
Multi-level sorting of events for every columns

Ability to change ascending or descending direction for each level of sorting
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Every our example is freely available in our GIT 
repository 

https://git.initmax.com/initMAX-Public

Source code is commented and provides examples

Widget Header
https://git.initmax.com/initMAX-Public/Zabbix-UI-
Modules-Header-Widget

Zabbix Compact Dashboard
https://git.initmax.com/initMAX-Public/Zabbix-UI-
Modules-Compact-Dashboard

Enhanced Problems
https://git.initmax.cz/initMAX-Public/Zabbix-UI-
Widgets-Enhanced-Problems
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Customer Satisfaction & Outcomes

Customer Satisfaction & Outcomes

Small internal team fully operates the umbrella monitoring stack.

Full in-house control: config changes, outages, upgrades — no vendor lock-in.

NiFi logic enables new data sources/device onboarding with zero downtime.

Upgrade in progress: Zabbix 6.0→ 7.0, incl. history.push + PostgreSQL improvements.

Multiple department Zabbix instances feed the umbrella Zabbix (central monitoring hub).

Cost savings: license-free platform, lower ops overhead, no unnecessary vendor spend.

As initMAX: support, upgrades, performance tuning, plus training and custom integrations/widgets.

~80% lower TCO: Zabbix + initMAX support vs. previous licenses + support.
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Customer Satisfaction & Outcomes

Customer Satisfaction & Outcomes — Case Study

We’re in the final stage of publishing an O2 video case study with more project details — it will be 
available soon on our LinkedIn and website.

If you’d like more webinars and updates, follow us on LinkedIn.

https://www.linkedin.com/company/initmax/

https://www.linkedin.com/company/initmax/
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Contact us:

Phone: +420 800 244 442

Web: https://www.initmax.com

Email: tomas.hermanek@initmax.com

LinkedIn: https://www.linkedin.com/company/initmax

Twitter: https://twitter.com/initmax

Tomáš Heřmánek: +420 732 447 184


